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Assoc. Dir. DDIT APD CE Solution Delivery

Job ID
REQ-10038035
Ene 24, 2025
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Resumen

The (APD) Architecture, Platforms & Data Associate director's major accountability within Customer
Engagement Platforms team, is to successfully deliver end-to-end projects around a scoped solution or service
that meet business requirements.

-Direct project teams (externals) and maintain control of progress, quality, and budget to meet the desired
business objectives.

-Setup and run all project related meetings and maintain the record of actions, decisions, issues, risks and act
the primary point of contact for all project related escalations.

-Ensure a smooth transition to operations and the optimal planning and execution of all activities associated
with a release.

About the Role
Key responsibilities:

e Manage the delivery of internal and outsourced IT projects from project initiation to transition to
operations. (Scrum) Monitor and control IT project execution, establish project governance, managing
risks and issues

e Direct the delivery of medium and/or large projects through active sponsorship, leadership and
involvement in specific initiatives to ensure they meet time, cost and quality requirements

e Direct outputs of the project team, often across geographical boundaries

e Create project plans and initiate project mobilization by confirming scope, estimate, resources, roles and
responsibilities

* Provide leadership and decision making support by establishing project governance. Provide project
reporting including overall performance of the project and project completion documentation

e Ensure effective use of resources and project management methods and tools

e Take accountability to ensure adherence with Security and Compliance policies and procedures within
Project scope

Minimum Requirements:

Minimum 7 years of IT Project Management experience, preferable experience in Pharma industry
Collaborating across boundaries and in multicultural environment. Leading large and/or diverse multi-
functional teams.

Financial Management, Change Management. Project Risk Management and Stakeholder Engagement.
Business fluent English (written and spoken

Why Novartis: Helping people with disease and their{?gwilies takes more than innovative science. It takes a



community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards
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