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Summary

We are seeking a highly skilled and motivated Specialist/Engineer to join our Core Infrastructure
Services/Engineering team. In this role, you will be responsible for supporting the execution of continuous
improvement service delivery and operations within a specific function/platform. You will also play a key role in
developing and maintaining a technology roadmap aligned with the respective Service Strategy of the
function/platform.

About the Role

Responsibilities:

Support the operational health deployment and lifecycle management of technology and/or platform
solutions.
Design and deploy technology solutions, serving as L4 support during major and critical incidents.
Automate service deployments and management to enable modern delivery flows, including DevOps and
SRE, with a focus on efficiency, flexibility, and speed at the lowest aggregate cost.
Design and operate Private Cloud and Infrastructure Services within the Private Cloud Engineering team.
Provide expert infrastructure support for the team-oriented Converged and Hyperconverged environment.
Act as a virtualization technical expert for project teams and provide consultation to ensure the successful
development of new solutions.
Take ownership of individual projects to advance the IT infrastructure.
Support and mentor colleagues.
Continuously improve processes and propose automations and cloud integration initiatives.
Contribute to best practices to improve overall performance.
Negotiate technical infrastructure solutions with providers.
Ensure stable compliance and security, measured by Availability Performance Capacity Metrics.
Demonstrate responsiveness and recovery speed in handling critical incidents/issues.
Drive automation-led Programmable Infrastructure and Platform Services.

Your experience:

Deep knowledge of VMware, VSAN, Cisco LAN.
Good knowledge of Nutanix, OpenShift, SAN Storage (Hitachi, Brocade).
Proficiency in IT infrastructure scripting, monitoring, and operations tools.
Strong understanding of hypervisor alternatives and hands-on experience.
Familiarity with GxP and ability to create corporate documentation (AH, FS, DS, IQ, OQ).
Fluent in English (verbal and written)
Proven experience in IT Infrastructure, Service Management, and Technology.1/3



Strong skills in development/deployment, project/vendor/risk management.
Solid knowledge and hands-on experience with AWS/Azure integration.
Ability to work with SAN/LAN networks.
Strong logical reasoning and analytical thinking skills.
Hands-on experience with containers and integration with virtualization products.

Why Novartis:  Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse team’s
representative of the patients and communities we serve.

 

Join our Novartis Network:

Not the right Novartis role for you? Sign up to our talent community to stay connected and learn about suitable
career opportunities as soon as they come up:  https://talentnetwork.novartis.com/network 

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
Business Unit
CTS
Location
Czech Republic
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Company / Legal Entity
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Technology Transformation
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Full time
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