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Summary

This role involves providing strategic direction, managing a team of professionals, and ensuring the efficient
and effective operation of the Documentum platform.

About the Role

Major accountabilities:

Responsible for leading and overseeing the management, development, of the content management
platform. 
Driving operational initiatives, collaborating with vendor partners to meet SLAs and KPIs, and
implementing excellence in operations and continuous improvement. Additionally, work with the
leadership team to develop strategic plans for the Function, aligning them with the overall Business
Strategy.
The ideal candidate will bring fresh ideas, a unique viewpoint, and enjoy collaborating with cross-
functional teams to ensure positive end user experiences for all applications within the Documentum
platform.
Ensure adherence to Security and Compliance policies and procedures. Lead a team of content
management professionals, including developers, administrators, etc.
AI Savvy content management personnel and Cloud knowledge AWS/Azure a key. Collaborate with
external vendors and contractors to ensure the delivery of high-quality services and solutions related to
Documentum.
Ensure the reliability, availability, and performance of the platform. Implement best practices for system
administration, monitor system performance, and proactively address any issues or bottlenecks to ensure
a smooth and uninterrupted operation.
Ensure the security and compliance of the content platform, including implementing access controls, data
encryption, and backup and recovery procedures.Collaborate with cross-functional teams, including IT,
business units, and external partners

Minimum Requirements:

Bachelor's or Master's degree in Computer Science, Information Systems, or a related field.
18+ years relevant Enterprise exposure for Cloud/Content experience, from technology or health care
center. Hands on in Docker, Kubernetes, CI/CD pipelines, deployment automation, DEVOPS.
Capability of troubleshooting issues at enterprise level by analyzing network traces and logs. Experience
in Architecture decisions based on functional and capacity throughputs for performance improvement1/3



Knowledge and hand-on of CICD and how Documentum application can be deployed via Jenkins,
Cloudbees other CICD tools is a must.- Work alongside CICD engineer to script the deployments.
Must have exposure to technology such as IXOS, SAP, Veeva etc
Industry/ Business Exposure. Proven Ability to Develop trust-based relationships with key regional.
Project Management, Interactions with senior management People Leadership and stakeholder
management

Why consider Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the
most valued and trusted medicines company in the world. How can we achieve this? With our people. It is our
associates that drive us each day to reach our ambitions. Be a part of this mission and join us! 
Learn more here: 

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion: 
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here: 
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
Business Unit
CTS
Location
India
Site
Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Technology Transformation
Job Type
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Employment Type 2/3

https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards


Regular
Shift Work
No
Apply to Job
Job ID
REQ-10020408

Assoc. Dir Content Engineering(Azure -AWS-Application management Documentum)

Apply to Job

Source URL: https://prod1.adacap.com/careers/career-search/job/details/req-10020408-assoc-dir-content-
engineeringazure-aws-application-management-documentum 

List of links present in page

1. https://www.novartis.com/about/strategy/people-and-culture
2. https://talentnetwork.novartis.com/network
3. https://www.novartis.com/careers/benefits-rewards
4. https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Assoc-Dir-

Content-Engineering-Azure--AWS-Application-management-Documentum-_REQ-10020408
5. https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Assoc-Dir-

Content-Engineering-Azure--AWS-Application-management-Documentum-_REQ-10020408

3/3

https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Assoc-Dir-Content-Engineering-Azure--AWS-Application-management-Documentum-_REQ-10020408
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Assoc-Dir-Content-Engineering-Azure--AWS-Application-management-Documentum-_REQ-10020408

	Assoc. Dir Content Engineering(Azure -AWS-Application management Documentum)
	Summary
	About the Role
	Assoc. Dir Content Engineering(Azure -AWS-Application management Documentum)


